=y
ézﬁﬁ?egion

BISTRICT SCHOOL BOARD

Safe Arrival Parent Portal

Introduction

York Region District School Board is pleased to be piloting a new, more efficient student absence
reporting system. This new system will reduce the time it takes to verify student attendance making it
easier for you to report your child's absence and easier for staff to respond to unexplained student
absences. In addition to our toll free number, we are now offering parents the convenience of
reporting student absences through the Internet.

You can now report student absence quickly and conveniently in one of two ways:

1. Parents can log into a website, yorkrdsb.schoolconnects.com to access a Safe Arrival
Parent Portal where an account can be set up to report absences.

2. If you have an Android or Apple device, you can also download the SafeArrival app. You
can go to the Google Play store or the Apple App and search using the keyword
"safearrival” (one word) to download the Synrevoice SafeArrival app. Use district code
yorkdsb for York Region District School Board.

3. Parents can call into an automated interactive telephone system via a toll free number (1-
855-203-2994) through which absences can be reported.

Both methods will be available 24 hours a day, 7 days a week. Therefore future absences may be

reported ahead of time, i.e.; Doctor’s appointment.

In addition, we will also be introducing an automated notification system to contact parents who have
not reported their child absent. The automated notification system will contact parents at multiple
contact numbers until one of the designated contacts is reached. If our system is unable to reach a
designated contact after 15 minutes, office staff will follow up. By reporting your child absent in
advance using the Safe Arrival toll free number or Safe Arrival Parent Portal website, you will not
receive a call.

The benefit of using the Safe Arrival website is that you may report your child’s absences, update
your contact phone numbers and email addresses should they change, as well as review messages
sent through our SchoolConnects system.

Contents

This document contains the following topics on the use of the Safe Arrival Parent Portal:
Activating Your Parent Portal Account

Reporting an Absence using the Parent Portal

Updating Your Login Information

Updating Your Contact Information

Reviewing Messages Sent by SchoolConnects

Logging Out of the Parent Portal
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Adtivating Your Parent Portal Account

When parents click on the link in the email invitation, they are brought to the parent portal website.

Scm Please supply your login name or phone number or email address and

. your password and then click on the Log In button to login

: 2 Fargot login name?
Login Name: | Click here for assistance

or phone number or email address
you designated for login identification

: Forgot password?
Password: | Click here for assistance

[Jremember my login name

Parents must enter one of the following pieces of information contained in the email into the “Login Name” field:
¢ Name

e Phone number
e Email address
Parents enter their password from the invitation into the “Password” field. Once this information is entered
correctly, a popup screen appears that steps the user through the authentication process.

This is your first time logging into Parent Portal. You are required to ga
through a user authentication process to ensure the security and privacy
of the student information. You will receive-a call at the phone number
associated with you on the student record and be given a code to enter
on screen to verify that you are the intended user.

Click OK to begin the process.
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The authentication process involves SchoolConnects emailing a 6 digit confirmation number to the parent login
email. The confirmation number must be entered into the “Please input the authentication code” field.

Parent Portal User Authentication

The Parent Portal user authentication process has begun. You will receive a call
shartly at the telephone number associated with your user login to verify that you
are the intended user.

Important: The telephone message will give you an authentication code that you
need to enter on your computer. Have a pen and paper ready to write down this
code or enter it directly on the computer when requested. When your phone rings,
answer the call and follow the voice instructions.

Please input the authentication code [ |

Process Status
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Cancel|

Copyright @ 2002-2011 Synrevoice Technologies, Inc. All Rights Reserved,

Once the confirmation number is entered correctly on-screen, the account is authenticated and the user enters
the parent portal.

The following menu is presented:

Parent Portal

What is SchoolConnects Parent Portal?

[ Weisowe to the Synrevonce Schooifennents Pasent Ponal

ﬁ; Student Attendance sy Udat Comtact Information Tdit Your Login Information
teachers or netdy the schoal of - .LJ greferences For pare=23 and relatives logn ghdne number, e lege el

sanned abirncrs, It srves and the scheo! may cordadt

J Enplan STu064L phoentes markes by 57 Updete OBt nfermBlsn and Change your passwssd, lngs same,
ety depstures

4 Review Messages Senld to You
f}1 Retrewe messapes that have beac
w $ant tg you throwgh Schooilonneos

Parents can update their contact information, report a student absence or edit their login information.

Reporting an Absence using Parent Portal

To report an absence, a parent clicks on the “Student Attendance” icon and the following screen appears:
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Explain Absence / Report Planned Absence

Click on student name to select student:

Vanessa Miller ' TRAINING SCHOOL

Attention: Before reporting a new planned absence, please review the lists below to
Planned Absences: 2 m see if it has been reported already or marked by a teacher.

Edit | Date ) ! Incident | Reason | Entered By On | At

|
5 Novzs Absent full day | weather | Mark Miller Nov 22 | 3:08 PM \ L%

| e MO

=5 Nov 23 Absent full day [ Tliness l

Nov 22 | 3:01 PM

Absences Marked by Teachers: 0

Incident - Periods "Reason

There are no marked absences.

Cancel

Note: The attendance data on this screen may not accurately reflect that on the students official record. The reason displayed for each inadent is
according to what the students parent(s) have entered in the past and transferred to the official student records. However, changes made to the
official records may not be reflected here. To obtain an accurate attendance report for the student, please contact the school office,

To report an absence, the parent clicks on the “new” button and the following screen appears:

Report A Planned Absence

Student: LN122B, FN1228
Type of absence:  |Full-day absence v

® 1-day OMulu-day
31 Mar 2011 ==
Doctor appointment v

.

he same absence reporting options are available in parent portal and the telephone IVR.) Absences reported
through the parent portal appear in the daily attendance report.

When parents report an absence through the parent portal or through the telephone interactive voice response
system (IVR) and there is an email address on file with any or all parents, an email confirmation message will be
sent to all email addresses, one email for each day absent.

Update Login Information

Parents can change their login information by clicking on the “Edit Your Login Information” icon and the following
screen appears:
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Edit Your Login Information Return to Home Page
~Login credentials ~History
| i

Legin name: markmiller Ger from:

Change login name to: On 1% Nov 2012
Full : Mari Milter
AELEREE ok Last updated by:  Power Administrator
4 letters 4 numbers
Password: suns and  suse On 22 Nov 2012

The rumerns part of the 1630 passnsd 15 the same as

the PIN that you use 10 receve vige Messages - Access status
delvered by Schoo!Connects over the phone. ! Niciss v Parit Poali Allow

Language: - Authenbcation: Authenticated

Login phane number: ($16)5 - Has Master nghts for: [ srtudrmt ~
You can use ths phone number to dentify yourself Peter Midlar (¥4
" legG ng wto Paren ! This 15 also the phor
T o e Vanss s v
authert:cation, | -

Login email address: 5, eggmeil.com -

Yo can use thus empl address 1o dertdy yoursel! ahen
Farent Portal, Tt
Portal cends emads for vencus

loggung
which Pars

corfirmations.

Save
In this screen, parents can change their:

Password

Login name

Login phone number
Login email address

When creating a new password, the password MUST contain 4 alpha characters followed by 4 numeric
characters. The numeric characters serve as the parent's PIN. The PIN will be requested by SchoolConnects if
the parent receives an automated attendance call from SchoolConnects.

If parents experience a problem logging in, they can click on a link and have their password or user name
emailed to them. Parents can login using the login name they were assigned (or modified), their login email
address or their login telephone number.
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SC ‘\ Please supply your login name or phone number or emall address and
your password and then click on the Log In button to login

: 3 Foeget login name?
Login Hame: | @

! or phone number or email address
) you designated for login identfication

Password; | &@n o

[ remember my login name

What is Parent Portal?

Update Contact Information

To update parent contact information, parents click on the “edit contact information” icon and the following
screen appears:

e t—

SCNOOI ™ i
o A IEEEER suriiers | Reports | semings

Select District: [Hzlton District School Board - |

Edit Contact Settings for Students

Click on student name _ Parent login markmiflerd

to select studentz | Mike Miller name:
—Student Info

Grade: 6

Home room: 6a

Teacher:

Language: English -

Request PIN duting telephone message delivery: O LY

Home l
Contact Name: Mark Miller
Master rights for student home information |

Access to this student’s home information Deny View Only ¢ Edit
Access to info of other parents and relatives of this student Deny View Only ¢ Edit
Let other parents of this student see my contact information @ ves O No W
PIN for accepting and confirming receipt of telephone messages: m__f___j Same as the numenc part of the login password

—Where to contact me

Types of Messages to Receive
Absence Announcements Emergencies

Telephone: {W :7] 2] =
Email: [m.miller@synrevoice .com ¥ [+ 3]
Mabie: — = =
Alternate: [ e Jex: [ ] =) | |
secondary email: [ | ] ]

Parents can check off which phone numbers SchoolConnects calls for absence, general announcements and
emergency messages.

Information entered by parents is automatically updated in the SchoolConnects Address Book. This information
is also protected from change during the daily The Student Management System Address Book update.
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Reviewing Messages Sent Via SchoolConnects

Parents can review messages by clicking on the “Review Messages Sent to You” icon.

Parent Portal

whal is SthoolCoennects Parent Portal?

[ Westhe 10 the Syrvevisoe Schooilennedts Pasent Podal

" Student Altemdance %y Eda Contact Indormation EdH Your Login Information
. Explan studert absences marked by S50 Updete contact mleematsn aed Change yorr password, loge marre,
tenchers or actfy the schoal of 1 prelerencts for parerts and relatived legn phane number, o logm erman!
sanned pbyerces, late armval and the gchool mey contat
earty departures

4 ﬂn‘m-t r-n:ums m-* huw been

Messages Sent to Parent

Student: Al + Last 30 60 90 days

Or specify Startdate: 30ct2012  [33) End dater 2 Nov2012

v Peter H:ller

B

Message title Sent to

Safe Arrival Absence Message (District) Home; KAROLINE MILLER

Safe Arrival Absence Message (District) - Home; KAROLINE MILLER

Safe Arrival Absence Message (District) ‘Home
Safe Arrival Absence Message (District) . Home
Survey Regarding Director of Educaticn (District) Home

I)ulhmrv stntus

dt:k icon to retrieve message |

-~ Confirmed de[wery to person 29 Oct 2012 10:40 AM
| 8l successfully Sent 29 Oct 2012 10:40 AM

. Confirmed delivery to person 28 Oct 2012 11: DB AM

&l Successfully Sent 28 Oct 2012 11:08 AM

Confirmed delivery to person 27 Oct 2012 12 95 PM

| @8 Successfully Sent 27 Oct 2012 12:05PM
L Confirmed delivery to person 26 Oct 2012 4:10 FM
il Expired befare delivery completed

i 8 Confirmed delivery to person 26 Oct 2012 2:50 PM

Within this module, email messages can be reviewed by clicking on the the green envelope icon.
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Student name: Peter Miller

Message title: Safe Arrival Absence Message (District)

Date: 27 Cct 2012 12:05 PM
Status: Successfully Sent

Subject: Student Absent from Morning Roll Call
Attachment: No Attachment

Body: This is a message from TRAINING SCHOOL. Your student Peter Miller in grade 5 was

marked absent during morning roll call.
If you &re unaware of this absence, please call TRAINING SCHOOL at (647)233-6552.

1f you are aware of this absence and have not received a call from our autcmated
notification system, please call the school to provide an explanation or reply to this
email.

Thank you.
TRAINING SCHCCOL
(647)233-6552

If parents click on the green telephone icon, they can listen to messages and review the text of your message
onscreen. Apple Quicktime player must be installed in order to listen to messages.

Student name:
Message ttle:
Date:

Last delwery resu't:

Peter Miller

Survey Regarding Director of Education (District)
26 Qct 2012 2:50 PM

Cenfirmed delvery to person

= Voice message

Message text:

’ ey
Voice message: ‘ ’
:

This meszage is being sent to you on behalf of the Board of Trustees of the

Distnet Schoel Board. Our current Diractor of Education, recently
anncunced her retirement from the Beard after more than 15 years in the role. The
Board of Trustees is currently engaged in the process of selecting o new Director of
Education. As an integral member of eur” Learming Communsty, our
Trustees would hke your help with the task of celecting a new Directar of Education by
fillkng cut a short survey which can be accessed via the Board website at www.:
starting on Wednesdoy, October 17th. Surveys must be filled cut no later than October
24th by 6:00 p.m. Look for the link to tha Survey under the zectien on the
homepage, Only ene survey may be filled out per persen and ALL SURVEY ANSWERS
WILL REMAIN CONFIDENTIAL. Thank you in advance for your participation,

By clicking on the speaker icon, the message will be loaded and played in Quicktime.

Logout of the Parent Portal

Click the Logout button in the upper right hand corner of the Parent Portal window, and choose OK,




